
HogEye Mini – 3-Year Limited Warranty 
Effective Date: October 2025 

Applies To: All “HogEye Mini” camera systems (distinguishable from legacy models by the 
absence of side-mounted IR lights and a rear-mounted antenna). 

Made in the USA & Supported in the USA 
Your HogEye Mini is proudly manufactured and assembled in the United States. Every customer 
receives full access to Wildlife Dominion’s in-house, US-based technical support team for 
troubleshooting, repairs, and warranty claims. 

Warranty Coverage 
Wildlife Dominion Management LLC (“WDM”) warrants each HogEye Mini camera system 
against manufacturer defects in materials and workmanship for a period of three (3) years from 
the original date of purchase. 

This warranty covers: 

- The camera unit itself (including internal electronics and permanently attached external 
components)​
 - The 50Ah lithium battery included with the system 

This warranty does not cover: 

- Solar panels, charge controllers, cables, mounts, carrying case, or other accessories​
 - Normal wear and tear or cosmetic damage​
 - Damage resulting from gunshots, fire, wind, flood, water intrusion, or abuse 

Proper Storage Requirement 
Each HogEye Mini ships with a padded zip-up carrying case. To remain eligible for warranty 
coverage, the camera must be stored and transported in this case. Returned cameras must 
arrive inside their padded case as evidence of proper care.​
​
 While deployed in the field, the empty case should be stored in its designated slot within the 
battery box for future transport and storage. 



 

How to Submit a Warranty Claim 
1.       Contact HogEye Technical Support at 855-464-3935 ext. 2 or email 
support@wildlifedominion.com. 

2.       Provide details of the issue, including photos, proof of purchase, and your contact 
information. 

3.       Our technical support team will issue you a Return Material Authorization (RMA) 
number.​
 Important: This RMA# must be clearly written on the outside of the shipping box.​
 Packages received without the RMA number visible on the exterior will experience 
significant delays in processing. 

4.       Ship only the camera unit (unless otherwise instructed) to:​
​
 Wildlife Dominion​
 Attn: HogEye Warranty​
 1699 Moor High Rd​
 Crawford, MS 39743 

5.       The customer is responsible for shipping the camera to Wildlife Dominion. Wildlife 
Dominion will cover return shipping on approved warranty repairs or replacements. 

6.       Once received, our technicians will diagnose your camera and contact you within a few 
business days after inspection. 

Warranty Remedies 
If a defect is confirmed within the warranty period, WDM will, at its sole discretion: 

- Repair the camera using new or refurbished parts; or​
 - Replace the camera with a comparable new or refurbished unit. 

No repair or replacement will extend the original warranty period. All defective parts or units 
replaced become the property of WDM. 

Non-Warranty Service 
After the three-year coverage period, service and repairs may be offered at current rates for 
parts, labor, and shipping. 



Exclusions and Limitations 
WDM is not obligated to repair or replace products that have been:​
 - Altered, tampered with, or serviced by anyone other than WDM-authorized personnel​
 - Connected to non-compatible equipment or used outside specified environmental conditions​
 - Damaged due to improper transport, storage, or installation​
 - Used without following safety guidelines or instructions provided in the user manual​
​
 This warranty is non-transferable and applies only to the original purchaser with proof of 
purchase. 

Limitation of Liability 
To the maximum extent permitted by law, Wildlife Dominion Management LLC and its affiliates 
shall not be liable for any indirect, special, incidental, or consequential damages (including loss 
of profits or data), whether based on contract, tort, or other legal theory, even if advised of the 
possibility of such damages.​
​
 WDM’s entire liability and the customer’s sole remedy under this warranty are limited to repair 
or replacement as described above. 

Implied Warranties:​
 Except where prohibited by law, all implied warranties — including any implied warranties of 
merchantability or fitness for a particular purpose — are limited to the duration of this three-year 
warranty. Some states do not allow limitations on the duration of implied warranties, so these 
limitations may not apply to you. 

Governing Law 
This warranty is governed by the laws of the State of Mississippi, without regard to conflict of 
law principles. 

Contact Information 
Wildlife Dominion Management LLC​
 1699 Moor High Rd​
 Crawford, MS 39743​
 Phone: 855-464-3935​
 Email: support@wildlifedominion.com​
 Website: www.hogeyecameras.com 
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