U HOGEYE MINI WARRANTY OVERVIEW

Built Tough. Backed Strong.

The new HogEye Mini (released late October—early November 2025) represents the next
generation of HogEye Camera Systems—engineered, tested, and proudly Made in the USA.

Key |dentification:

e No side-mounted IR lights

e Rear-mounted antenna

Reliable U.S.-Based Support

Every HogEye Mini owner receives full access to our in-house U.S. support team for
troubleshooting and technical assistance.

3-Year Bumper-to-Bumper Warranty
Enjoy three full years of protection against manufacturer defects from the date of purchase.
Covered Components:

e Camera unit
e Internal and permanently attached external parts
e Charge controller

e 50AH lithium battery

Not Covered:

e Normal wear and tear



e Gunshot, water/flood, wind, or fire damage

e Abuse or improper use

Non-Transferable Warranty
e Valid only for the original purchaser

e Requires proof of purchase at time of claim

Proper Storage Requirement
e Each HogEye Mini ships in a padded, zip-up carrying case
e Case must be used for transport and storage
e All warranty returns must include the case to verify proper care

e When deployed, store the empty case inside the battery box for future use

Submitting a Warranty Claim
1. Contact Support:
o Phone: 855-464-3935 ext. 2
o Email: support@wildlifedominion.com
2. Provide:
o Details of the issue or damage
o Photos, proof of purchase, and your contact info

3. Receive an RMA#:



o Include with your returned camera

4. Ship To:
Wildlife Dominion
1699 Moor High Rd
Crawford, MS 39743
Attn: HogEye Warranty

5. Diagnostics & Follow-Up:

o Our tech team will contact you within a few business days after inspection

Warranty Service Details

e Wildlife Dominion (WDM) covers all eligible repair or replacement costs for 3 years,
including return shipping.

e Customer is responsible for shipping to WDM with RMA#.
e \Warranty applies to camera, controller, and battery only—accessories excluded.

Learn More

For complete terms and exclusions, visit:
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